
 

 

Professional Skills Academy’s vision is to be the specialist learning provider of selective 

choices for our staff, learners and employers in North West England by never compromising 

on quality and always putting the learner first. 

We pride ourselves on having a strong connection to National Awarding Bodies (City and 

Guilds and ILM).  Our founder Michael Felse came from Senior Management in the ITC and 

Tech Train technology (ICT), engineering, marketing, health and care, finance, education and 

other training sectors where staff and learners undertook the developing of skills, knowledge 

and built trust, respect and behaviours within their chosen employment sector. 

Our Mission is to build high quality and innovative solutions for business and for people by 

being close to employers, putting learner experience at the core and take our future learners 

and apprenticeships to build great places to work. 

We work with private, public and third sector organisations to develop individuals to progress 

in their careers, develop their skills and help better transform their lives. 

 

Mission 

 

►    To provide the best possible opportunities for learners and in apprenticeships. 

 

►    To develop training and development upskilling opportunities for our staff and learners. 

 

►    To maximise the contribution made by Professional Skills Academy in building 

        a socially responsible and innovative business and community proud society. 

 

Key Objectives 

 

1 To increase the availability of training opportunities. 

 

2 To provide flexible, quality, customer-orientated assessor services. 

 

3 To become a centre of excellence for Training and Assessments. 

 

4 To contribute to delivery of Local and Regional skills development. 

 

5 To build a business framework, sustainable through training, assessor and verifier  

             income generating activities by delivering best quality. 
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